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Notification No.212011 of GERC CGRF & Ombudsman

BEFORE T!.IE CONSUMER. GRIFVANCES REDRESSAL FORUM

iAADHYA GUJAR,AT VIJ CCI LIMITED

CORPORATE OFFICE, 5'' FLOOR. SP VIEYUT BHAVAN,
RACECOURSE, VADODARA 390 OO7

QUORUM NAME

Chairperson Smt Ma[a Y Shah, Ahmedabad
Independent Member MrAG Shaikh, Nadiad
Technical Member Shri H R Shah, (RA&C) MGVCL Vadqdeq

The comptaint dated 30.05.?018 regarding submitted his grievances for making

refund of futt tine cost recovered from hi.m for his industrial demand in NA land

at RS No.41 t2+42 outside gamtat area, viltage Hamidpura, Tat: Umreth, Dist:

Anand for the load demand of 50 KW for the purpose of apptying Veneer-coat
to Ptywood.

1.0 On 02.06.2018, the case of the Complainant Grievance was heard before
Consumer Grievance Redressat Forum vlherein Shri Jethabhai Mananbhai

Patet appeared himsetf as comptainant,,nhereas Shri P P Prajapati, Junior
Engineer of Umreth s/dn appeared as respondent on behatf of MGVCL

before the Forum. Both the parties W€r'ua heard.

2.0 The brief history of the case is as under:

2.1 The comptainant had applied for [oad of 50 KW for industrial
purpose on 20.06.201V at R S Nc.41 12+42 at vittage Hamidpura,
Tat: Umreth, Dist: Anand outside gamtal area.

2.2 Accordingly, after suruey etc, TS was accorded on 07.07 .2017 by
Division office in which i.e. invo[ved HT line 0.06 Km (AB cabte 70
sq.mm, TC 63 KVA, TS amount Rs.3,14,519/-.

2.3 FQ issued on 11"A7.VA17 with line charge amounting to' 
Rs.2,60,519 | - , Fixed Cl^rarge Rs" 56,000/ -, Security Deposit
Rs.1,39,956/-, totaling Rs.4,54,573 / _.

7.4 FQ paid an 24.07 .2A17.
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2.5 Connection was rel 08.2S17.



3.0 The representative of the- complainant contended that at viItage

Hamidpura, Tat: Umreth, RS No"41 /2+42, having area of 6981 Sq metres,
NA tahd. Junior Engineer, Urnreth s/dn of MGVCL has given fu[[ tine cost

estimate in [ine_ with the circu[ar Nc.76 &.76(4) of MGVCL.

Further, comptainant had argued that since Government of Gujarat has

issued new two nos of R"esolutions in which directives has been given

that outside gamtal area under NA tand if cornmerciat, industrial
connection is demanded then onty 'iixed cost charges are to be recovered
from the party so party raised his grievances for refund of line charges
paid by him.

The respondent contended that as per recent directives of corporate
office of MGVCL Vadodara letter No.?545 dated 2A.09.207 of Chief
Engineer OeO) MGVCL on the basis of THARAV of GoG Gandhinagar
dated 23.08.2A17" Further, CE (TeO) af HGVCL vide his office letter
No.2545 dated 20.09.2017 directed to rer'er to corporate office, MGVCL,

for any refund cases in estimate, if any, hence, respondent asked for
taking necessary action.

The Forum Members present at the hearing considered contention of
both the parties and perused the recards and observed that letter
No.2545 dated 20.09.207 issued by Chief Engineer (T&O) MGVCL on the
basis of THARAV of GoG Gandhinagar dated 23.A8.2017. Party is required
to be issued fixed line cost for his LT DCIwer demand outside gamtal
area.

This issue has atso been reviewed in d-.taii and THARAV of GoG EPD

Gandhinagar No.GUV -2A16-3885-K1 dated 24.01 .7017 is reproduced
betow where matter has been addressed & clarified.
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Recentty, GoG Tharav datecZ3.08.?017 has approved modification in his

earlier Tharav dated 24.1 .2A17 especially for 5r No.3,4 & 5 which is

reproduced herebelow:

3. poticy for giving 24 hours etectric connection to Ashram Shata, Adarsh

Nivas etc units owned by the State / Central government any institute
in Agricuttura[ land.

4. Poticy for giving ?4 hours etec'Lric connection to industriat,
commercial, Agro industries in agricultural tand and or land of any

other purpose.

5. Po[icy for giving 74 hours electric connecticn to Poultry Farm, cattte
shed, Fisheries Farm. cow shed, tobacco crushers, Mobite tower, Mitk

chitting plani etc a[[ government activi:y.

Hence, as per ihe recent GoG Tharav dated 23.08.2017 foltowed by

GUVNL circutar dated 0'1 .09 .2017, it is directed that, for the above

condition 3,4 &. 5 'lri-espective af the situation of the premises of
appticant i.e. iii gamtal or outside garnta[ if the demand is made for
category as stated in Sr No" 3,4 & 5 above, for exctusive NA land
estimate for pov/er conrlection may be recovered on the basis of demand
&, only fixed cost charges basis. li'the land in simvistar for the above
condition No " 3,4, & 5 is agricuttura!. [anC i:hen, recovery of estimate for
giving him 74 hsars power supply, shourld be actual as per work invotved.

Hence, in line with the origina[ Tharav dated 74.01 .2017 and subsequent
revised Tharav dated 23.08 "7017 whei"ein condition Nos. 3, 4 & 5 of
original Tharav have been revised sCI for'rhis case, condition No.4
pertains to dernand of indust-rial connecLion nave been revised that in NA

land outside garntal area if party appiies for power supply for industria[
purpose then DISCOM has to reeover only fixed charge cost from the
party.

In view of the above resotution CE (Te,O) fi GVCL has given guidetines to
att fietd officer No.MGVCL/Tech/ 1 545 elated 2A.A9,17 that circular
become effective for those applications ioihro have been issued estimate
before 01 .09.2A17 here 'in this case af Shri Jethabhai Mananbhai Patel,
estimate has ireen issr-red CIr"t i1 .07 .'LiliV so it becomes applicabie.
Further, in the a,f,cresaicl Letter, iI is a[sn, rnentioned that if appticant has
paid the FQ of iine charge rrn 24"A7.2.?,JUr.,llluh lype of applicants are
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also etigibte fsr refund of line charges & onty fixed charge cost is
required to be retained with th* 

DISCOiA'

Hence, on the basis of thes* ,*.ords &, directives, Forum members heard

both the parties and issued following orden"

6.0

0_RqE.g

The Forum direct MGVCL shatt refund tlre [ine charges to complainant

Shri Jethabhai lvlananbhai Patet, Ratanpura Road, Hamidpura' Ta[: Umreth'

Dist: Anand, by retaining fixed charge cost, security Deposit etc with

DISCOM as per rutes"

(H R Shah)
Technical lilember lndependent Member

PS:
TF1n" complainant is not satisfied with the order of this Forum, the complainant may

approacn (imbudsman only after poyment of minirnurn 33% of the bill amount issued to the

porty in question. rne oiyiie odai"ss ci the ombudsrnars is : The Staff officer, officg of
'the'ElecirtatV Ombudsman, Gujarat ilectricity Regulatory Commissio.n, Barrack No.3,
polytechnic Compound, Amb,wradi, Ah^edabad 38A A5 in accordance with Clause No.2-63

Chapter-2 af GERC Notification No.Z of 2011 -

Procedure to make representations before Ombudsman".*n
comptainant with his name and address.

2. Representation should be supporied with affidavit"
3. True copy of order of Forum and original cornptaini nrade before Forum shoutd be attached.

Enclosed documents should be cerr-ified copies of the originat documents.

4. The representation before Ombudsman shoutd be susmiited within 30 days from the date of

order of Forum.
5. Copy of representation shoutd be submitted at 'rhe oifice of Ombudsman. Copy of representation

shoutd be submitted to att respondents.
6. lf the comptainant is required to pay any amount according to the order of Forum, one'third of

such amount shoutd be deposited by comptainant and proofs shoutd be attached atong with the

representation.
7. The matter shoul.d not be pending before 'rhe competent Forum or any other court, tribunat,

arbitrator or any other authority.
8. Att representations shoutd be with a sufficient cause, reasonabte ditigence causing the consumer

prima facie loss and damages / inconvenience.
9. Representation may be submitted in Engtish or Gujarai-i language
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